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Helen Keen, Senior Business Director, Hays UK&I



What was your background 
before joining Hays? 

“I joined Hays back in 2001 not 
long after finishing college, which 
means I’ve worked here for over 
20 years! I’ve far exceeded my 
expectations of my ability and  
I’ve had many career highlights, 
including winning awards and 
breaking records.”



How has Hays helped you towards 
success in your career? 
 
“The initial and ongoing training 
has been outstanding, the  
support when relocating twice 
within my time at Hays has been 
excellent, and there have always 
been opportunities available for 
me to grow my career.”



What excites you most about  
your future at Hays?

“I am mainly excited to continue 
doing what I’m doing! I thoroughly 
enjoy the day-to-day of my job and 
engaging with new and current 
clients, while helping people to 
grow their own careers.”



What advice would you give to 
someone considering this career?

“My advice to anyone thinking 
about working in recruitment 
would be to go for it – listen to  
your peers and take on board any 
feedback. Recruitment isn’t like 
any job you will have done before 
– every day brings a new scenario 
to deal with and is never boring.”



 careers.hays.co.uk

Supported 
to succeed
Let’s create tomorrow together.


